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Majestic Billing Services LLC 1125 Huntington Dr Anna, TX 75409

Job Title: Home Health and Hospice Claims Denial Specialist - Home Health Billing
Department: Billing

Reports To: Managing Members

Location: Remote or Onsite

Position Type: Full-Time, Part-Time, or Contract

Compensation Structure: Hourly or Commission

About Majestic Billing Services LLC:

Majestic Billing Services LLC is a dynamic and forward-thinking company specializing in comprehensive billing solutions
for the home health industry. We pride ourselves on delivering top-notch services, ensuring seamless reimbursement
processes for our clients.

Position Overview:

Majestic Billing Services LLC is seeking a highly skilled and detail-oriented Home Health and Hospice Claims Denial
Specialist to join our team. The ideal candidate will have a deep understanding of the billing and claims denial process
within the Home Health and Hospice sector. The Claims Denial Specialist will play a crucial role in analyzing and resolving
denied claims to maximize revenue for our clients.

Benefits Eligibility:

Majestic Billing Services LLC affords the following Benefits to Full Time (Non-Contract) Employees:
e 6 Paid holidays — Eligible from Start Date
e Group Medical Plan — Eligible after 90 Day Probationary Period is Complete
e PTO (Paid Time Off) — Eligible after 1-year continuous employment

Key Responsibilities:

1. Claims Analysis and Investigation:
e Review and analyze denied claims to identify reasons for denial.
e Conduct thorough investigations to gather necessary information for claim resubmission.

2. Denial Resolution:
e Develop and implement strategies to overturn claim denials promptly.
e Collaborate with internal teams and external stakeholders to address root causes of denials.

3. Appeals Management:
e Prepare and submit appeals for denied claims, ensuring compliance with payer guidelines.
e Monitor appeal outcomes and provide feedback for process improvement.

4. Documentation and Reporting:
e Maintain detailed records of denied claims, appeals, and resolution outcomes.
e Generate regular reports on denial trends, identifying areas for improvement.

5. Communication and Collaboration:
e Communicate effectively with internal teams, clients, and payers to resolve claim denials.
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e Collaborate with billing specialists and other departments to streamline processes and reduce future
denials.

6. Compliance and Regulations:
e Stay abreast of industry changes, payer policies, and regulations affecting Home Health and Hospice
billing.
e Ensure compliance with HIPAA and other relevant healthcare regulations.

7. Any other Duties as Assigned

Qualifications:
e Minimum of 3 years of experience in healthcare billing and claims denial resolution, with a focus on Home
Health and Hospice.
e In-depth knowledge of CMS guidelines, Medicare, Medicaid, and commercial payer policies.
e Strong analytical and problem-solving skills.
e Excellent communication and interpersonal skills.
e Proficiency in using billing software and healthcare information systems.
e Understanding of ICD-10, CPT, and HCPCS coding.

Interested candidates are invited to submit their resume and a cover letter detailing their relevant experience to
ashley@majesticbillingservices.com or bonnie@majesticbillingservices.com.

The subject line should include " Home Health and Hospice Claims Denial Specialist Application - [Your Name]".
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